Salesforce Administrator Team Sprint: Oct-Nov 2023.

TASK 1: Config and Setup

REPORT TYPES

Record Types of opportunity, case, leads, and solutions objects have special picklist fields and
business processes that let you track these records throughout their lifecycle. Depending on the
business case, you can always create new processes that make the lives of your users easier
as they are presented with only relevant picklist values and page layouts.

Record types are great for creating multiple views of a single object such that different user
profiles get a view of the same objects but with displayed records that are of significance to
them. These record types have custom page layouts and picklist values assigned to them.

When a user wants to enter a new opportunity object, he is prompted to select a record type to
use that is customized to that particular application.

New Opportunity

Select a record type

® B28 Opportunities
Use to log B2B opportunities

O 82C Opportunities

CASE ASSIGNMENT RULES

Case assignment rules are used to automatically assign cases to a specific user or team based
on certain criteria, such as the case type, priority, or assignee. This can help to ensure that
cases are handled by the appropriate person or team and that they are not lost or forgotten. In
the example below, the criterion is to route a case to J Mahn if the Case Reason equals
Breakdown.



Case assignment rules can be a valuable tool for managing cases and ensuring that they are
handled in a timely and efficient manner. By creating rules that are specific to your

organization's needs, you can improve the customer experience and ensure that your cases are
resolved quickly and effectively.

SETUP
Case Assignment Rules

Case Assignment Ruie

=h Help for this Page @
Critical

Add rule entries that specify the criteria used to route cases. You can reorder rule entries on this page after you create them

Rule Detail Edit
Rule Name  Critical Active
Created By  Brian Mwangi. 08/11/2023. 14:58 Modified By  Brian Mwangj, 06/11/2023, 14:50

Edit

Rule Entries New | [Reorder
Action  Order Criteria RssignTo Email
Eatioel [T | Case: Case Reason EQUALS Breakdown JMahn




TASK 2: Object Manager and Lightning App Builder

Master-Detail Relationships.

| created a custom object named Taxes and created a master-detail relationship with the
Account object as the master, through the Account Tax field.

EEE Setup Home  Object Manager v

SETUP > OBJECT MANAGER
k3
Taxes
~
Detsils Fields & Relationships I Quick Find ] I New | DeletedFields | Field Dependencies | Set History Tracking
4 Items, Sorted by Field Label
Fields & Relationships
FIELD LABEL - FIELD NAME DATA TYPE CONTROLLING FIELD INDEXED
Page Layouts )
Account Tax Account Tax_c Master-Detail{Account) v
Lightning Record Pages
Crested By CreatedByid Lookup{Usen
Buttans, Links, and Actions
Last Modified By LasthodifiedByd Lookup{User)
Compact Layouts
Taves Name Name Text(a0) v E]
Field Sats
Object Linits
Record Types
Relzted Lockup Filters

Search Layouts
List View Button Layout

Restriction Rules.

It is impossible to change the Tax object's OWD as it is controlled by the parent, which in this
case is the account object. The ownership and sharing settings of the master record may affect
the child records. Changes in ownership or sharing rules on the master record might impact the
child records' visibility and accessibility.

’ Search Setup [=) a2ma ®

333 Setup  Home  ObjectManager

Q shar SETUR
Sharing Settings
~ Security
Guest User sharing Rule Access | Sharing Settings Help forthis Page @«
Report
. This page displays your organization's sharing sefiings. These seflings specify the level of access your users have to each others’ data. Go to Background Jobs fo monitor the progress of a change fo an organization-
Sharing Settings. wide default or a paraliel sharing recalculation.

Manage sharing settings for:
Didn't find what you're looking for?

Try using Global Search

Disable External Sharing Model

Default Sharing Settings.

Organization-Wide Defaults Edit OrganizatonWide Delauls Help 7
Object Defauit Infernal Access Default External Access Grant Acoess Using Hierarchies
Taxes Contralied by Parent Controbied by Parent
Other Settings. Otmer Setings Help

This implies that changing, updating, or deleting master records related to the detail records
causes the deletion or updating of the child records.



PERMISSION SETS

| created a new permission set and under system permissions, | enabled the Manage Public List
views, this automatically checks the Create and Customize List views box as well. | also
enabled Export Reports from the System Permissions.

V. -
. Q. Search Setup list i 3 o~ v Y OX [ AT0h A

Setup Home  Object Manager Also found:  list

Q permis SETUR

Permission Sets
~ Users
Permission Set Groups
I Permission Sets

~ Custom Code

Custom Permissions Permission Changes Confirmation

i 2
Didn't find wht you're laoking for? Do you want to save these permissions?
Try using Global Search. Make sure to review your permissions before you continue. These permissions can
impact org security and user experience.

Enabled

App Parmizsions system Permizsions Object Parmizsions
Manage Pubc Lis Views
Expori Reports

Create and Customize List Views
Run Reports

Disabled

App Parmizsions system Permizsions Object Parmizsions

| Save | Cancel|

Summary of the created permission sets:

222 Setup Home  Object Manager
Q permis
v Users Permissions Enabled in This Permission Set

Fermission Set Groups ~ User Permissions (App & System Permissions)

I Permission Sets |
v Custom Code User Permission Name “ | User Permission APl Name ~ | Description v
Custom Permissions Run Reports RunReports Run reports and dashboards
Export Reports ExportReport Use Export Details and Printable View to export reports.

Didn't find what you're looking for?

Try using Global Search.

Manage Public List Views EditPublicFilters Create, edit, and delete public list views.

Create and Customize List Views CreateCustomizeFilters Create list views; modify and delete own list views.

4 13
Object Permissions

Object Name ~ | ObjectAPl... | Read Create Edit. Delete ‘ View All Re... ‘ Modify All ...
Account Account v v v

4 »

~ Field Permissions




TASK 3: Sales and Service
QUEUES AND CASE ASSIGNMENT RULES

Queue members can comprise users, public groups, roles and roles, and subordinates.

We can then assign queues to cases automatically via case assignment rules under Rule
Entries where we specify the criteria that have to be met to achieve this assignment. Selecting
qgueues, look up the available queues that are already set in our org enabling us to select the
appropriate one with the right members.

One of the best practices for assigning cases to queues is defining precise criteria, this ensures
that cases are routed to the appropriate individuals or teams based on their expertise and
workload. Overly broad assignment rules that might lead to ambiguous or inconsistent case
routing should be avoided. This helps in streamlining our case management processes.

D@a?2uaa @

3% Setup Home  Object Manager

Q caseass SETUP
Case Assignment Rules

v Feature Settings

B

v Service

Case Assignment Rules Enter the rule entry Save | | Save & New | |Cancel

Step 1: Set the order in which this rule entry will be processed | =Required Information

Didn't find what you're looking for? stOrder i A ]
Try using Global Search.
Step 2: Select the criteria for this rule entry
Run this rule fthe
Field Operator Value
Case Case Reason v | [equals | [Breakdown | @) AnD
~None— w | [~None-— v| AND
—None— v] [~None— ~| AND
~None— w | [~None-— ~| AND
—None— v | [-None— v
Add Fiter Logic
Step 3: Select the user or queue to assign the case to
(o] e e % ke —
() Da Not Reassign Owner
Step 4: Optionally, select predefined case teams to add to the case
Pradefined Case Teams >

Creating a unique support process means that we define values that will be relevant to the new
users. Once a support process is defined, we assign it to a record type where the new user will
be able to work and will be presented with only the values that are defined in the support
process.



Setup Home  Object Manager

@, suppa SETUP

Support Processes

« Festure Settings

~ Service .
a

- ~ Select a value from the Available Values list and add it to the Selected Values list to be included in the support process. Note that removing a status from the support process will not remove the value from any records |

LIPORERIREES S " already containing the status | |
Support Settings

Case Statrs | = Required Information
Didn't find what you're looking for? Support Process  New Suppart Team
Namespace Prefix

Try using Global Search. .
Descripion  New support team_

Available Values Selected Values
Escalated New ]
Working
Closed (Closed)
Add
)
(4
Remove
- -

o w3

| Save | [Caneel | hd

We see that the support process created labeled ‘New Support Team’ is given as an option,
below.

Setup Home  Object Manager

SETUP > OBJECT MANAGER
S Case

-
New Record Type Help for this Page @
Details Case

Fields & Relationships
Step 1. Enter the details Step 1 0f2

Enter a name and description for the new record type. The new record type will include all the picklist values from the existing record type selected below. After saving the new record type, you will be able to
customize the pickiist values.

Case Page Layouts

Case Close Page Layouts

Record Type Required Information

Lightning Record Pages
Existing Record Type || —Master—w |
Buttons, Links, and Actions Record Type Label “:l

Compact Layouts
e el S ——
Field Sets ==t
Active El.ew Support Team
Object Limits

I Record Types

Select Make Availabie to give users assigned to this profile the ability to create and cione records of this recard type, or assign this record type to existing recards. To make the new record type the default for a prafile, select Make
s ilzble for their profiles

Related Lookup Filters Default. Users assigned to this record type can still view and edit record it
Search Layouts
Profile Name Record Types Currently Available Make Available Make Default
List View Button Layout Anaiytes Gioud Integraton User
- -



TASK 4: Data Analytics Management and Productivity

ROW-LEVEL FORMULAS IN REPORTS

Row-level formulas are important in reports. They reference specified fields and apply math
formulas to calculate values. | used a row-level formula to calculate the 15% commission of the
sale amount due to a sales rep.

Edit Row-Level Formula Column

Fields Functions *Column Name Description

Commission Due(15%) Commission due to the s

Formula Output Type Decimal Points
~ M Opportunity Information (3) I Number - l I 2

A Opportunity Name

A Primary Campaign Source

< M Account General (1)
A Account Name

Insert >

A Commission Due column is created with values corresponding to 15% of the opportunity
amount (The last column below).

252 Sales Home Lleads v Accounts v Contacts v+ Opportunities  Tasks s Files ~ Campaigns » Dashboards v Reporis v Chatter Groups s Calendar ~ More + I
REPORT v
. . o Save & Run Save | W Qose
New Opportunities Report #  Opportunities
> = Qutline ¥ Filters @ Previewing a limited number of records. Run the report to see everything. Update Preview Automatically
= sunt Name ~ | Opportunity Name ~| stage ~|| Amount |~| Expected Revenue ~ | Probability (%) ~ |  CloseDate | f. Commission Due(15%) [ |
ir  Groups
1 Backup generator for expansion site Prospecting Ksh 300,000.00 Ksh 30,000.00 10% 29/09/2023 45,000.00
B crour Rows
2 rCe i rge: Ge Closed Won Ksh 75,000.00 Ksh 75,000.00 100% 25/08/2014 11,250.00
Add group. Q
3 ! Communications Edge Installation Closed Won Ksh 50,000.00 Ksh 50,000.00 100% 25/08/2014 7,500.00
4 » Communications Edge SLA Closed Won Ksh 60,000.00 Ksh 60,000.00 100% 25/08/2014 9,000.00
5 Communi gency Generstor Id. Decision Makers  Ksh 35,000.00 Ksh 21,000.00 0% 25/08/2014 525000
Columns -
€ ngton Textiles Corp of America  Burlington Textiles Weaving Plant Generator | Closed Won Ksh 235,000.00 Ksh 235,000.00 100%  25/08/2014 3525000
Add column.. Q
7 |mid Construction Inc. Pyramid Emergency Generators Prospecting Ksh 100,000.00 Ksh 10,000.00 10% 25/08/2014 15,000.00
Account Name x
8 |=nson pic Dickenson Mabile Generators Closed Lost Ksh 15,000.00 Ksh 0.00 0% 25/08/2014 225000
Opportunity Name x
9 d Hotels & Resorts Lid Grand Hotels Kiichen Generstor Id. Decision Makers  Ksh 15,000.00 Ksh 8000.00 0% 25/08/2014 225000
Stage x
10 |d Hotels & Resorts Lid Grand Hotels Guest Portable Generators  Value Proposition K 250,000.00 Ksh 125,000.00 50%  25/08/2014 37.500.00
# Amount x
11 |d Hotels & Resorts Ltd Grand Hotels Generator Installations Closed Won Ksh 350,000.00 Ksh 350,000.00 100% 25/08/2014 52,500.00
# Expected Revenue x
12 |d Hotels & Resorts Ltd Grand Hotels SLA Closed Won Ksh 90,000.00 Ksh 90,000.00 100% 25/08/2014 13,500.00
# Probabilty (5%) x
13 |d Hotels & Resorts Ltd Grand Hotels Emergency Generators Closed Won Ksh 210,000.00 Ksh 210,000.00 100% 25/08/2014 31,500.00
Close Date x
14 =d Ol & Gas Corp. United Oil Office Fortable Generators Negotistion/Review  Ksh 125,000.00 Ksh 112,500.00 S0%  25/08/2004 18,750.00
fx Commission Due{15%) %
15 =d Oil & Gas Corp. United il Refinery Generators Proposal/Price Quote  Ksh 270,000.00 Ksh 202,500.00 75%  25/08/2014 4050000 ¥

4 . _ ]

¥E To Do List



DATA IMPORT AND EXPORT

We can import data into our org using the Data Import Wizard. Specify the object we want to
create these new records on, what we want to do with them and select the CSV file that
contains these records. We then map the field in the file to the fields in our org and start our

importation.

3% Setup Home  ObjectManager

Getting dloser...

Choose data

Import your Data into Salesforce

You can import up te 50,000 records at a time
What kind of data are you importing?

Standard objects Custom objects

Edit mapping

What do you want to do?
Add new records

Match Lead by:
Assign New Leads to this Source
Assign All Leads Using this Assignment Rule

—Mone— v

Use Assignment Rules to Email Owners?

[J Use assignment rule setiings to send notification emails to
record owners

Start import

Help for this page @

Where is your data located?

Drag CSV file here to upload

» CSsV
File
Choose File | Copy of Ad. .t - Sheet1.csv
Character Code

150-8859-1 (General US & Western European, ISO-LATIN-1) v |
Values Separated By

Cancel

We get a summary of what was imported in the end.

Home

Setup

Object Manager

SETUP
Bulk Data Load Jobs

Q. DATA IMPO

 Integrations

Data Impart Wizard

Job ID

Didin't find what you're locking for? Submitied By
Try using Global Search.

Start Time

End Time

7508d00000TaPZ2

Brian Mwangi

2711172023, 10:51 EAT

2711172023, 10:51 EAT

JobType  Buk V1 Status
Insert Total 380
Processing
Time (ms)

Operation

Queued Batches 0 APlActive 230
Processing

Time {ms)

In Progress Batches 0 Apex
Processing

Time {ms)

Time to Complete ([hhjmm'ss)  00:00 Completed Batches 1
Object  Lead Failed Batohes 0
Extemal ID Field Progress  100%
Content Type €SV Records Processed 20
Concurrency Mode  Parallel Records Failed 0
APIVersion  50.0 Retiies 0
Reload
Batches
Total APIActive  Apex
ViewRequest  ViewResult  BatchID Start Time End Time Processing  Processing  Records Processed  Records Faled  Retry Count  StateMessape  Status
Time(ms)  Time(ms)  Time(ms)
View Request View Resuit 751340l 271112023, 10:51 271112023, 10551 380 230 ] 20 o o Completed




| also got an email, confirming that the importation was successful.

Salesforce import of "Copy of Admin Sprint Sample Lead Import - Sheetl.csv" has finished. & &
20 rows were processed. D Inbox x

noreply@salesforce.com <noreply@salesforce.coms 10:51AM (5 minutesago) Y €

tome v

Your Leads import is complete. Here are your results:

Leads Created: 20

Leads Updated: 0

Leads Ignored: 0 (We ignored updates that we couldn't match to an existing record.)

Leads Failed: 0 (We couldn’timport these due to errors.)

Leads Rejected: 0 (We rejected duplicate rows.)

Processed job information for imported Leads: hitps://cunning-badger-mwwxuv-dev-ed trailblaze my.sal om/7508d00000TaPZ2AAN 2 fromEmail=1

(‘ & Reply ) (‘ > Forward )

Data Export is scheduled from setup as well. We select the Schedule export option. My
developer org edition only allows monthly export but editions such as Entreprise and Unlimited
editions allow weekly data export. It is best to select the export time at a time when no one is
using the org, say late at night.

3% Setup Home  Object Manager

Q datae <ETUR

Data Export

~ Data

I Data Export

Didn't find what you're looking for?
Try using Global Search. Schedule Data Export Save | [Cancel

Schedule Data Export el fortis Pace @ i

Export File Encoding  |[]S0-8858-1 (General US & Western European, ISO-LATIN-T) v |

Schedule Data Export

@ Onday[1 ] ofevery month () On of every month

sart 271172023 | r27112023)
End 271272023 | [21u2023)
Preferred Start Time [ ~None—v |

Exaet start time will depend on job queue activity

Exported Data -

We also select the data that we need to be exported by ticking the checkboxes or selecting the
include all values option.



3% Setup Home  Object Manager

Q datae SeTUP
Data Export

v Data

B

Data Export
Exported Data N

Select what type of information you would like 1o include in the export. The data types listed below use the Apex API names. If you are not familiar with these names. select Include all data for your export

.
Didn't find what you're looking for? o Ipolude =l data -
Try using Global Search. Coniract Qrder
[ CantraciContactRole [ RacoraType
[ EntityHistory (O FieldHistory

) Feegrost

O rou

D event [ TaskRslation

] OrgWideEmailAddress. 0 EmailDisclaimer

O emailmiessage O invicual

[ streamactvityAccass [ requestsForacsesssia
[ PN [P .

Importance of Data Export in Salesforce(Source: ChatGPT):

e Data Backups: Regular data exports serve as a crucial element of your data backup
strategy. In case of accidental data loss or corruption, having recent exports allows you
to restore your data to a specific point in time.

e Data Archiving: Data exports facilitate data archiving efforts. By regularly exporting data,
you can maintain historical records and comply with data retention policies.

e Business Intelligence: Exported data can be used for business intelligence purposes,
providing insights into trends, customer behavior, and overall organizational
performance.

e Compliance and Auditing: Data exports help in meeting regulatory compliance
requirements and facilitate auditing processes. Having a clear record of data changes is
essential for compliance with various industry standards.

e Mergers and Acquisitions: In scenarios involving mergers or acquisitions, having
comprehensive data exports ensures a smooth transition of data between organizations.

e Data Migration: Data exports are valuable when migrating to a new Salesforce instance
or integrating with other systems. They provide a structured way to move and
synchronize data.

e Disaster Recovery: In the event of a system failure or disaster, having recent data
exports allows for quicker recovery and minimizes data loss.

e Historical Analysis: Exported data can be used for historical analysis and reporting. It
provides a record of how data has evolved.



TASK 5: Workflow and Process Automation

MACROS

Macros are automated sequences of actions that allow users to perform repetitive tasks with a
single click. These actions can include updating fields, creating records, or sending emails.
They are useful in streamlining and expediting common processes, such as updating the status
of a record or logging interactions. They are particularly valuable for enhancing user productivity
by reducing the need for manual, repetitive steps. They are configurable and can be applied to
various objects and processes within the platform, providing a time-saving solution for users to
execute complex tasks efficiently.

@ Macro Builder - Super User

Shrink To View 00001000
@ Refresh Canvas Viewing o

- INSTRUCTIONS ~ DETAILS
ﬂ ca 1 o e | 2 Milestones e
Starting generator after electrical failure + Follow || B | v X
HoSiot s ks © Done with your macro? Save and close this tab to retum to the console. X
Feed Details | Related
o Select Active Case Tab

Post  Fol 0] Attachments (0) =l

= & Upiose i | B} Select Update Case Action x

= Most Recent Activity w Q Search is fesd. B Case Owner
B3 Activity History (0) g * B omen x || %

ANUpdates  Calllogs  TextPosts  Sistus Changes ann

Open Activities (0) 0|
Add Instruction - Add Logic
[ cases for Parent Contact (1) [+
Fllaharata hara
22 Service Console Cases ~ | Super User ~ x| * il 00001000 | Case v x
-
c Recently Viewed v ¥ E] E Case D ° Macro was applied. G Milestones
4 items - Updated 16 minutes ago @€- C Case Number  Case Ownes, ; No milestanes to show:
M oooo1000
I Q_ Search this list. ‘ v E =
Related
» M
lacros - Feed Details —
Q. super B Attachments (0) (=]
Post Foll
iRESOLT . N - N T

Share an update.

Super User ° | 2, Upload Files
Super User H

Set the super user. ) selectactiveCaseTeb o Or drop files
[ select Update Case Action
+ Set Case Owner: | Main (e[r]u]=]zn][=]s]m]o]2] ‘ Activity His... (0)(7]
Tolinkte a enter / then start typing the record name.
o Select Update Case Action To this case
+ Set Status: Escalated & Open Activi... (0)
B Select Update Case Action -
Most Recent Activity ¥ Q Search this feed...
Done
SEARCH > Super User _— All Updates  Call Logs Text Posts Status Changes 7

» Macros @ History




VALIDATION RULES

Validation rules prevent the user from saving a record if some specified conditions or
instructions are not met. This improves data quality. In this case, we want the user to specify the
next step before moving an opportunity down the pipeline.

iii Setup  Home  ObjectManager

- Ferup
3 Object Manager

- Opportunity Validation Rule Help for this Page @

Back to Opportunity Validation Rules

Validation Rule Detail | Edit | | Clone |
Rule Name Fill_next_step Active v
Error Condition Formula  IF{ ISBLANK( NextStep | , TRUE, FALSE) && ISCHANGED( StageName )
Error Message Fill in the Next step before proceeding Error Location  Next Step
Description A validation rule on Opportunity that prevents a stage ehange if the next step is blank
Created By Brian Mwangj, 27/11/2022, 08:02 Modified By  Brian Mwangj, 27/11/2023, 08:02

Edit | [ Clone

When we save this validation rule and try to save a record without filling in the next steps field,
an error message appears, telling the user what the problem is.

» [ l Heerea® ”

8% Sales  Home Opportunies v leads v Tasks v Fles v Accownts v Contats v Campaigns v Dashboards v Reports v Chatter Groups v Calendar ~  More ¥ s |

New Note | ¥

Opportunity

Dickenson Mobile Generators @ You encountered some errors when trying to save this record ‘§| I + Follow H Edit ‘ New Case

Next Step: Fill in the Next step before proceeding.

| oy

Value Proposition  Id. Decision Mak...  Perception Analy..  Proposal/Price Q..  Negotiation/Revi... Closed Mark as Current Stage |

Activity Details Chatter Related
Opportunity Cwner Amount @ Products (0) (¥
3 Brian Mwangi £ Ksh15000.00 s
Frivate Expected Revenue
’ Ksh 1,500.00
m Notes & Attachments (0) E]
Opportunity Name Close Date
Dickenson Mobile Generators s 25/08/2014 4 o
Account Name Lost Reason(s) ; 1, Upload Files
Dickenson plc 4 4 | Ordron
- ! r drop files
Type Next Step
New Customer s s’
Lead Source Stage =
B N y Contact Roles (0
Purchased List L4 Qualification rd E (0)
Product Class Probability {36)
r 7’
a 10% B e - u
7 To Do List



TOP EXPLORATIONS AND TAKEAWAYS

1.

User Management: We created user, assigning appropriate profiles for their roles.
Granted access to records they don’t own through various sharing rules, and granted
users with various profiles extra powers through permission sets. This exploration was
important in identifying user management processes and best practices to ensure data
security and integrity.

Efficient data capture using custom fields: We created custom fields of various types
using the object manager such as picklists, multi-select picklists, checkboxes, formula
fields, roll-up summary, lookup and master-detail fields. The key exploration was
discovering our org’s capabilities for capturing, organizing and utilizing data efficiently
ensuring that users have all the data they need in the format they need to solve business
problems.

Business Processes and Record types: We examined the concept of business
processes and how we can leverage them to create record types that capture the
defined business requirements. The combination of the two gives users the ability to do
their job efficiently without having to worry if they are feeding in data in the wrong place
as they are getting a tailored customer experience.

Data import, export and reports and dashboards: We explored Salesforce’s data
import wizard which was able to import data as leads, the data was in CSV format and
data export capability where we scheduled periodic data export schedules. We also
explored the report feature where we were able to add a row-level formula column and
also added various components to our dashboard to get a wide view of our business.
Automation: We explored various automations in salesforce such as approval
processes, flows and macros. They are key in automating and streamlining complex
business processes. Additionally, we explored lead ssignment rules that distribute leads
to certain users or queues based on set criteria and also escalation rules that can be
used for case management of unresolved cases.

NEXT STEPS

1.

This was my first sprint and it offered me a chance to understand how user interviews
are done inorder to gather business requirements and offer the customer a solution that
will solve their problem. | will gather more knowledge in using tools such as Jira for
compiling and managing user stories and acceptance criteria, and Lucidchart for drawing
business process maps.

I will study more on process automations to get a robust skillset as | was quite struggling
on that front. | will do this by reviewing trailhead content and help articles so that | can be
able to roll out automation solutions using flows to automate repetitive tasks and
streamline complex processes.

I will refine my skills on user management and access control. Data is a very sensitive
asset that should be handled very carefully. It is important to understand the implications
of giving access to data to people who should not have access to it.



